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191—76.4(514J) External review request.
76.4(1) The enrollee shall send a copy of the carrier’s or organized delivery system’s written notice

containing the coverage decision with the enrollee’s request for an external review to the insurance
commissioner within 60 days of the receipt of the coverage decision. The notice shall be sent to the
commissioner at the Insurance Division, 330 Maple Street, Des Moines, Iowa 50319.

76.4(2) A $25 filing fee shall be enclosed with the external review request. The commissioner may
waive the fee for good cause.


